Return Policy:
Products purchased through Kuhlmann Electro

Heat A/S that are under warranty or require K

service may be returned by following these steps: u h I mann
ELECTRO-HEAT

1.Contact Kuhlmann Electro Heat A/S

Customer Service to obtain an RMA number. Return Material Authorization (RMA) Form

2. Fill out this form in its entirety. NO RETURN WITHOUT RMA NO.!

3. Ensure the product is thoroughly cleaned
before returning it — we do not accept
products with chemical, food, or any other
types of residues! Company:

RMA NO.:

(Obtained from Kuhlmann Electro Heat A/S Customer Service)

4. Place this form inside the box with the item(s) | contact:
being returned.

. . . Address:
5. Ship the authorized item(s) as per
shipping instructions. City/zip:
6. Our Customer Service Department will E-mail
process your request.

Tel:
Warranty Return Service/Repair Replacement
Order Order _—
t Description Reason for Return

Qty Number Date P
1. Be sure to obtain an RMA number and
clearly mark the outside of the box(s)
with this number.
2. Ship only the items that are
authorized.
3. Ship items to:
Kuhlmann Electro-Heat A/S
Tarupvej 51 Customer Signature: Date:
DK-5210 Odense NV
Denmark To be filled by Kuhimann Electro Heat A/S
Shipments received by Kuhlmann Electro Heat A/S without | Return Approval Signature: Date:
an RMA number will be refused.
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